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Access and send secure emails to your advisor

It’s easy to read and reply to secure emails from your advisor using the Message Center within Access Online. Because you’re already
logged in with your username and password, you can access these secure emails without needing any further authentication steps or
password entry.

Reading secure emails in Message Center

There are several ways to access Message Center within Access Online. Each option allows you to both view and send secure emails. To
view on your desktop or tablet, you'll need to log into Access Online at wellsfargoadvisors.com by entering your username and password.

Envelope icon (top right of every screen)

Once you’re logged in to view your accounts, you can find an envelope icon in the dark gray navigation menu at the
top of each screen.

1. Select the envelope icon to see the drop-
down menu. If you have a Wells Trade or

Intuitive Investor account in context, you @) Transfer&Pay <= Trade [ECRNCCMLCUCIICHRSY & Sign Off

won’t see advisor information. Make sure
your full-service account is chosen. o
2. Select View Secure Email.

You will be launched into the Message Center inbox Reseaichs B homel S PIE Y =
where you can open your emails. In addition to KENDALL HARRIS SEND SECURE EMAIL > X
messages from your advisors, you may also see gy I I VIEW SECURE EMAIL >b
messages sent from your banker (if applicable) or

directly from the firm, like notifications that your
statements are available.

Brokerage Overview “Contact Us” section

Once you're logged in to view your accounts, you can find your advisor’s contact information on the main “Brokerage Overview” page
as well as links to view and send secure emails.

1. Scroll jco b"ottom of the “Brokerage Wells Fargo Advisors @ Transfer&Pay <= Trade
Overview” page.
2. Select View Secure Email to launch into (3 Account Summary Brokerage Overview Portfolio ~ Research ~ Customer Sen
the Message Center.
Contact Us

Access Online: 1-877-879-2¢
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View Secure Email > °
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Customer Service “Contact Us” page

Once you’re logged in to view your accounts, you can click the “Customer Service” tab in the dark grey navigation menu at the top of
every page.

1. Inthe drop-down menu, choose Contact Us. This page ) Transfer&Pay €= Trade QAU
will display your advisor’s contact information.

2. Select View Secure Email.

verview Portfolio v Research ~ Customer Service ~
Note: If there is an attachment included with your email, you
. inge Username Change Password Advisor Access Preferences
must scroll to the bottom of the message screen to find and
Click tO Open. 1 Account Remove Account Page Display Preferences
ms Fees & Rates Balance Alerts

quently Asked Questions Contact Information Contact Us°
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Sending secure emails through Message Center

Use one of the three navigation options listed above and choose Send Secure Email, located above the View Secure Email option. An
“Email Wells Fargo Contacts” pop-up window will open where you can compose your message.

Note: If you have a team of advisors, each email address will be listed. Select the email address you want to contact.

Email Wells Fargo Contacts X

. For brokerage accounts, Wells Fargo

cept orders or requests for fin

via the Secure Message Center and does not accept responsibility for

u agree that Wells Fargo may act wi

able time of recsipt, an: g complation ributions) within a specific

[16000] characters laft

Attach File
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1. Youradvisor’s direct email address should populate in the “To” field automatically. Use the plus sign to the right of the “To”
and “CC” fields to change the recipient or add other WF recipients (e.g., a second advisor or a banker).

Enter a subject line in the “Subject” field. The email will not send if this is left blank.
Type your message in the “Message” field. This is a secure email, so you can add personal information or account numbers.
If you would like to add an attachment to your message, select Attach File, located under the “Message” field.

Browse your computer to select the file you would like to attach to your message.

o U A W N

You can only attach files using these types of file extensions: .bmp; .doc; .docx; .jpg; .jpeg; .pdf; .png; .pptx; .tif; .tiff; .txt; .xIsx; and
Xls. (A file extension refers to the type of file, which can be found at the very end of the document name as you search.)

7. Click Send.

Note: To access the Message Center in the Wells Fargo mobile app, once you have logged in you will select the bell in the upper right
corner to view new messages, or select Contact Us, and tap on Email Wells Fargo Contacts to begin a new email.
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